
Federal Communications Commission FCC 03-243 

Wisconsin Performance Mehies 

All data included here 81'e taken from the %%cansin Carrier-tdarrier Reports. This table is provided as a refere.nce tool for the 
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality 
of the circumstances, such that we may use non-metric evidence. and may rely more heavily on some mehics more than others. in making 
our determination. The inclusion of these particular metrics in this table docs not nccaarily mcul that we relied on all of these mtrics 
nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and m y  rely on for a 
future application were not included here becruse there was no data provided for them (usually either because there was no activity, or 
because the metrics are still under development). Metrics with no retail d o g  provided are usually mmpared with a benchmark. Note 
that for some metrics during the period provided. there may be changes in the metric definition, or changcs in the retail analog applied, 
making it difficult to compare the data over time. 
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Federal CommunlatloM Commtdon FCC 03.243 

' W I S C O "  PERFORMANCE METRIC DATA 



- 
4 - 09 OSS Inoaface Avdlability - Web LEX 99.83%9950% lam 9950% loo+ 99J0+99.91%9950% loo% 9950% 

4 - I O  OSS lntafsec Availability - ED1 Lsoo 4 nla nla nla nla d a  nla da nla nla nh 

4 - I I OSS lntafve Availability -- ED1 RMowl (VM) 100% 99.505 lMl% 993% 100% 99.50% 100% 5950% 1- 9930% 

- 
4 - I 5  OSS Imctfacc Availahlily .. ARAI: l l lr)  W . Y P  100% Y9.m lam 99.50% Ioos 99.50% 100% 9950% 

4 - 16 OSS Inletface Avnilahilily -- ED1 Prc-Onlei 99.669 99.50%- 99.07% 99.50% 99.95% 9950% 99.44% 9930% 99.75% 99.50% 
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i Federal CommunlcaUoM Commi.sdon FCC 03-243 

WISCONSIN PERFORMANCE MeTRIC DATA 

16 - 01 

17 - 02 

17 - 03 

% Usage Refnds Transmitted Carsetly 1008 95.m la% 95.00% 100% 95.0096 98.34% 9s.0096 loo% 9 s . m  

Billing Complctmat-Lincsham 99.311% 97.26% ~1.58% %.m% 97.352 97.24% 97.57% 97.71% 99.05% 98.67% 

R'fhg CtnnplermUi-UNEP 99.m %.81% 9 8 . 7 ~  911.195 99.11% 97.89% 99.355 98.17% 98.945 w . 7 ~  
i 

'Jtl.245 95.00% I w 8  95.00% 100% 95.00% 100% 9 5 . W  

99.93% 95.00% 99.91% 95.00% 99.89% 9 S . W  99.89% 95.00% 
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9 5 . m  
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9 5 . m  
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WISCONSIN PERFORMANCE MEI’RIC DATA 
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I Federal Communlestlonr Commldon FCC 05-243 

WISCONSIN PERFORMANCE METRIC DATA 

I 

27 - 01 

27 - 0'2 
M a n  Imtdlicim I-- POTS - R a  - FW (ap) 1.09 2.B 1.15 2.25 1.49 2.37 1.67 2.58 1.44 2.48 

M u n  ImUlWon l n M l  - POTS - Ru - No PW (Days) 0.23 0.95 0.1s 0.94 0.20 0.99 0.27 0.97 0.18 0.92 

n - 03 
n - (Y 

n - OS 

I I I I I I I 1 I I I I 

b 2.13 4.00 1.73 4.00 230 4.00 3.36 4.00 2.91 4.W 
M u n  lmtallttion I n W  - POTS -CIA c a b i x  - No FW 

27- IO 

M- WMMI lntanl -POTS - BLU - FW ( ~ . p )  2.14 2.97 2.21 178 2.26 2.97 2.39 2.93 1.83 2.75 

M a n  1~tdl.tim d l  - POTS - BLU - NOPW (D.YS) 0.14 0.79 0.18 0.76 0.23 0.86 0.06 0.75 0.25 0.72 

 an ~n8tahtion h(ena~ - UNEP - R u  - PW mv~l 2.67 1.n 2.w 2.25 2.w 1.37 2.81 158 2.59 2.48 

E-l I 





Federal Commonk.tiOna Commbabn FCC 03-24 

' WlScowsIN PERFORMANCE METRIC DATA 
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55-01.3 

55 - 02. I 

55 - 02.2 

Federal Communkatlona Cornrnldom QCC 033-243 
WISCONSIN PERYORMANCE MGIIK: DATA 

A q I ~ ~ t i o n I n ( c m l - U N E - Z W i r c A n J q l ( Z O c ) ( d . y l )  d a  d o  nh nh nh nh nla nla d a  da 

Av# Inrt.llalh Interval - UNE - DigiUl(1-IO) (dnp) 3.00 3.00 2.67 3.00 2.92 3.00 2.25 3.00 4.13 3.00 .bdc 

Avg Iruull.tim Interval - UNE - Digihl ( I  1-20) ( d a ~ )  d a  nla nla d a  nh nh di da d a  nh 

I I I I I I I I I I 

1 
3.13 7.00 4.56 7.00 10.68 7.00 7.00 7.00 7.W 7.00 (1i-m) I 



E-16 



E17 



Federal Communications Commission FCC 03-243 
ImSCONSlN PERFORMANCE METRIC DATA 

37 - 01 Tnwble Report R l l s  -POTS - R u  1.19 1.36 1.47 13 1.74 1.69 1.49 1 5 3  1.93 

37 -02 Tmbk R w  RmtC - POTS - B U  0.u) OJS 030 0.54 0.46 039 0.49 051 0.56 

37 - 03 Tmble Repar Rate - UNEP Rei 1.01 1.36 0.95 1.50 0.98 1.69 0.90 I S3 1.07 

1.112 

0.59 

1.82 



I Federal Commlmnhmtlons Commkdon FCC 03-243 
WlSCOWSM FER?ORMANCEMEf'RIC DATA 

38 - 03 

38-01 

38 - 05 

%Missed Rqmir CaMlilmmta -POTS - E68 Dirpatch 2.60% 5.60% 2.41% 4.21% 3.23% 4.37% 8.70% 5.45% 1.67% 6.47% 

RbMiucdRspdrCanmirmartr-POTS-Bltl-NoDirpUch @.00%-2.t9% 0.- 1.31% 0.00% 269% 0.00% 2.08% 0.- 228% 

% M i d  Replir Canrninn?nD - UNE-P R& - Dispatch 1.94% 3.56% 2.76% 4.31% 2.18% 3.7% 2.92% 4.35% 3.31% 4.99% 

38-06 %MiuedllepirCoanrdnn?ns-UNE-PRb-NoD*prm 256% 0.66% 0.65% 039% 0.- 037% 0.- 0.29% 1.37% 0.44% 

38 - 07 1% Mbvd Itemir Candmms - UNEP Bnn +Di-h I 1.45% I 5.60% I 8.22% 14.21% I'O.00% I 4.37% I 9 . M  I 5.45% I 7.43% I 6.47% I 
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WlSCONSIN PERFORMANCE METRIC DATA 

~~~~ - - ~ - 
~ 

40 - 01 

40 - 02 1% Out Of Service (OOS1< 24 Hn - POTS ~ Burinerr 

% Out Of Service ( 0 0 s )  < 24 Hn - POTS - R u i d e n a  99.40% 97.17% 98.85% 97.17% 97.83% 97.37% 100% 

I%.92%1%.70%198.28%197.69%1 1- 197.72llb191.678 

%.47% 

%.l9% 

96.4791 

96.194 

8.70% 
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Fcdeml Communiattorn CommLdon FCC 03-243 

WISCONSIN MGIUC bATA 

~ ~ 

53-05 %ReputRcpao-Dtli~-RuddSpcialr-lSDNBRI 0 . m  0.Owb 0 . m  21.43% 0 . W  25.816 0.00% 25.00% nla 47.22% 

53-06 % R ~ R e p a D - D a i p - R a o l d S p c i ~ - l S D N P R I  50.00% 7.69% 0.008 7.69% 0 . m  7.41% 0.008 8 . W  nln 3.45% ab 

53-07 %RcpmRcparr-Deaign-lJNELvp&(t-lSDN BRI 0 . m  8.49% 0 .W 13.89% 0.00% 14.736 0.00% 16.82% nla 8.66% 

I 53 - 04 1% Rcpul  Repom - Design - Ruold Special8 - VGPL I 0.008 I 7.93% I 0.008 I 6.76% I 0 . W  I lO.ZO%l 0.00% I 8.61% I nh I 7.28% I ab I 

53-08 

54 - 01 

54 - 02 

% R ~ R c p a U - D u i g n - U N B L a o p & ~ - l S D N P R I  0.008 7.69% 0.008 7.65% 0.00% 7.41% 0.00% 8.00% nla 3.456 

Failure Frcq~mcy - Dcri8n - R e d d  Spceiali - DDS 0.00 1.69 0.00 1.83 0.00 1.611 0.00 1.57 0.00 1.m 

Failure Frequmcy - Design - R e d d  Specials - DSI 0.00 1.46 R.33 1.61 4.17 1.76 4.17 1.60 4.76 1.80 

~~ 

54 - 04 Failure Frequency - Design - Resold Spccislr - VGPL 0.10 024 0.20 0.31 0.00 0.22 0.00 0.23 0.W 0.23 

I I I I I I I I I ~~~ 

W - 07 Failurr Frequency ~ Desmp - LINE L w p  R l'w . ISDN I l R l  0 I O  0 fil 0 (I) 0 63 0.00 0.76 0.00 0.64 nla 0.76 I 

0.00 0.52 0.00 0.51 o m  0.64 0.00 0.49 nla 0.6) I 



Federal Communhtlons C o m r n h n  FCC 03-243 

WISCONSIN PERFORMANCE METRIC DATA 

65-04 TmubleRepor(Rate-UNE!-DSLLoopc-NotincShuing 0.48 3.00 0.53 3.00 0.66 3.00 0.57 3.00 0.60 3.00 

0.53 0.55 0.58 0.34 0.58 0.59 0.52 0.51 0.68 0.59 65-05 

65 -06 TmubleReport Raw-UNE-BRILmp WilhTat Accas 0.63 0.61 0.98 0.67 1.31 0.76 0.34 0.68 0.67 0.83 

Tmblc  Report Rate - UNE - 8.0 dB Loop Wilhoul Ten 
AWUS 

65 - 07 Tmubk Repart Rnk - UNE - ISDN BRI Pat  0.00 0.86 0.00 1.42 0.00 1.58 0.00 1.44 d a  1.87 

65-08 TmblcRcponRate-UNE-DSILmpWiLTatAccesa 1.42 1.22 1.53 1.41 1.41 1.47 2.06 1.31 J.94 1.48 
I I I 

65 - 09 Tmubk Repon Rate - UNE - DSI Dedicated h p o n  1.61 1.46 4.84 1.61 0.00 1.76 0.00 1.60 

65 - 12 Tmble  Repon Rnk - UNE - Analog Trunk Port 0.00 0.24 0.00 0.31 om 0.22 0.00 0.23 

Tnntr 
d a  d a  d a  nla d a  nla nla d a  m b l e  Repal  R1Q - UNE - Subtending Didla1 Dim 

65-14 TnNbkRcpatRW-UNE-DS3Dcdi~rsdT~pat 0.00 0.35 0.00 0.69 1.15 0.20 0.00 0.62 

65 - I5 Tmblc Rcporl Rate - UNE - Dark Fiber d a  d a  0.00 0.69 0.00 0.20 0.00 0.62 

65-16 TnNbkR~Rnk-UNE-lnmomnefthTruntr 0.00 0.00 0.00 0.01 OM) 0.m 0.00 0.01 
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WISCONSIN PERFORMANCIS METRIC DATA 
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